Shift Technology to Provide AI-driven Fraud Detection for P&V Group
Implementation Supported by Core Systems Integration
Delivered by V-NEO/GFT
PARIS & BOSTON – January 15, 2019 – Shift Technology, a provider of AI-native solutions
for the global insurance industry today announced the company has entered into a long-term
agreement with P&V Group, a leading Belgian insurer. As a result, P&V will adopt Shift
Technology’s FORCEtm to automate the carrier’s fraud detection capabilities.
Following an extensive evaluation of available solutions, P&V chose FORCE as the
foundation for its automated fraud detection initiatives. According to Pierre Creuven, claims
director, P&V Group, “The selection of FORCE was based on a variety of important criteria.
We wanted a solution that was AI-driven and backed by extensive data science and
insurance industry expertise. At the same time, we needed to work with a company with
which we could truly partner and collaborate on implementing the best fraud detection
models. In the end, Shift was the natural choice.”
In addition to core fraud detection capabilities, P&V Group’s FORCE deployment features a
number of other important capabilities. For example, V-NEO/GFT, a leading IT provider
specializing in solutions for the insurance industry, built a number of integrations between
FORCE and existing Guidewire implementation. A key benefit of this project is the ability to
seamlessly embed Shift fraud alerts into the insurer’s claims workflow, significantly improving
efficiency. Further, Shift will incorporate Belgian-specific third-party data to better detect
fraud, and Shift and P&V will jointly work on developing capabilities to better detect fraud in
the underwriting process.
“It’s great to be working with a company like P&V Group that shares the same philosophy of
collaboration and innovation that we do at Shift,” explained Jeremy Jawish, CEO and
co-founder, Shift Technology. “Not only do they see the value of AI-native solutions when it
comes to claims fraud detection, they see the potential for its use within other areas as well.
We look forward to working together with P&V Group to redefine AI’s role in the insurance
industry.”
About Shift Technology
Shift Technology is reinventing insurance claims processing. Using industry proven artificial
intelligence (AI), the company’s fraud detection solution FORCE™ provides insurance fraud
handlers with a powerful decision-making platform speciﬁcally designed to scale their capacity
and detect a wide spectrum of fraudulent behaviours. Since its launch in 2014, the company
has raised more than $40M, expanded its global footprint and signed contracts with more than

60 insurers throughout Europe, Asia, and the Americas. The company has received industry
recognition for its proprietary advances in Artificial Intelligence as it relates to the insurance
industry, including being named a global AI Top 100 company for 2018 by CB Insights. Shift’s
team of talented data scientists, developers, and insurance industry veterans are applying
their expertise to not only tackling the insurance fraud problem, but also improving the overall
claims automation process.
About V-NEO/GFT
Founded in 2011, V-NEO/GFT is a Business Advisory & Technology consulting firm focused
exclusively on Insurance, headquartered in Canada and having activities in North America and
in Europe. V-NEO's primary mission is to add value in organizations through its Global
Insurance End-to-end digital & legacy transformation specialist that delivers comprehensive
insurance solutions and expert services.
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