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Shift and Guidewire Integration for
Optimized Claim Fraud Detection

In today’s evolving insurance landscape, staying ahead of fraudsters is not
just advantageous, it's imperative. The stakes are high, and the urgency to
modernize outdated systems is essential. Here are three compelling
reasons why C-suite executives must prioritize this initiative without delay.

Shift Claims Fraud Detection when integrated into Guidewire ClaimCenter
workflows empowers claims professionals to uncover more fraud with
unrivalled accuracy and process efficiency.
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Leveraging Al vendors offers insurers:

Combining insurance industry expertise with advanced artificial intelligence and
advanced data science delivers a highly focused solution that uncovers not only the
multiple types of fraud committed by both individuals and networks, but also
provides detailed rationale and contextual guidance for why an alert was generated
and how to best investigate it. Seamless workflow integration with ClaimCenter:
keeps claims professionals informed of claims status at all times; speeds up
settlement for genuine claims and redirects suspicious claims to the SIU and

permits claim professionals to review fraud scores, reason codes, and suspicious
activities within ClaimCenter on the Shift Claims Fraud Detection tab.

Learn more about how Claim Fraud Detection when integrated with Guidewire
ClaimCenter will impact claim fraud outcomes and process efficiency.
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